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 79,081  TOTAL IMPACT 

MISSION 
               Mission and Impact 

 
Human Solutions’ mission is to help low-income and 
homeless families and individuals achieve self sufficiency 
by providing affordable housing, family support services, 
job readiness training and economic development  
opportunities.  

Human Solutions’ Impact in Fiscal Year 2009-2010: 7/1/09 to 6/30/10 
 

     367 people received employment training or assistance 
  1,442 people received rent assistance to prevent eviction and homelessness (378 households) 
45,540 callers or Walk-ins were given information and referrals 
26,699 people received energy assistance (8,569 households) 
  1,181 people in families went from homelessness into housing as a result of our services (382 families) 
     189 people attended anti-poverty classes and domestic violence support groups 
  2,168 adults and children were housed in our 539 units of affordable housing 
     384 people received shelter and support at our Daybreak Shelter and Warming Center (186 homeless families) 
     983 people in families were served in our Holiday Store (213 families) 
     128 people received outreach and advocacy services through our SocioMedical Partnership 

Portland Office    
12350 SE Powell Boulevard  
Portland, Oregon  97236   
Phone: 503.548.0200   
Fax: 503.548.0292   

Gresham Office 
501 NE Hood, Suite 310 
Gresham, Oregon  97030 
Phone: 503.405.7875 
Fax: 503.405.7934 

www.humansolutions.org 



 BOARD 

Human Solutions  
Board Members (as of 6/30/10) 
 
 

Carla Piluso, President 
   Retired Gresham Chief of Police  
Ned Perry, Vice President 
   Tonkon Torp, LLP 
Bill Willmes, Secretary/Treasurer 
   Retired, Union Pacific Railroad 
Laurie Monnes Anderson 
   Oregon State Senator 
Verlea Briggs 
   Portland General Electric 
Autumn Chamberlin 
   Community Member 
Terry Ciecko 
   Fairview Travel 
Renee Therese Dearborn 
  Community Member 
Leslie Garth 
   Ride Connection 
Jodi Hevle 
   Community Member 
Ginny Holm 
   Cerner Corporation 
Cathy Sherick 
   Rockwood Police Activities League 
Yvonne Simmons 
   Community Member 
Jesse Smith 
   Fannie Mae 
Jacqueline Whitworth 
   Community Member 
 
 
                      *** 

Jean DeMaster 
   Executive Director 

Board of Directors 
 
Human Solutions is fortunate to receive leadership from 
a committed and longstanding Board of Directors. Our 
by-laws mandate a 33% representation on our Board 
from low-income people, which creates an active voice 
for those we serve.  

Some members of the Board of Directors and Human Solutions’ 
Staff enjoy “Tonight’s the Night” at Tony Starlight’s, which 
raised $30,000 thanks to the many dedicated individuals and 
businesses that participated.  

www.humansolutions.org 

When you become involved with Human Solutions, you realize that 
you are working to change the lives of those with incomprehensible 
needs.  What you don't immediately recognize is how the clients of 
Human Solutions are changing your life as well. 
—Carla Piluso, Board President 

Board Service 
 

Are you interested in joining Human Solutions’ Board of 
Directors to make a change in your community?  
 
Please contact Jean DeMaster, Executive Director  
503.548.0222 or jdemaster@humansolutions.org 



FINANCIALS 
FINANCIAL INFORMATION 
 
Human Solutions receives support from a wide variety of sources 
and each one is important to help us meet our goals. In addition to 
ongoing contracts and grants, we look to the community through 
businesses, individuals, civic and religious organizations to maintain 
our broad continuum of services. 
 

STATEMENT OF ACTIVITIES  
FY 7/1/2009 to 6/30/2010 

    Annual Operating Revenues 

 Annual Operating Expenses 
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Figures show Human Solutions, Inc. combined with The Pines Housing, 
Inc. and Fairview Arms Housing, Inc., two of our 14 properties, which  
are under common management with Human Solutions. 

Revenues 

Expenses 

Contracts and government grants  $4,941,727  
Property rents and fees:  

Rental income    1,360,992  
Developer fees        74,480  
Management fees        36,178  
Resident services income       103,566  

         1,575,216  
Contributions/Gifts:  

Individuals, businesses and others       151,073  
United Way       280,544  

            431,617  
Foundations       239,134  
Investment and other income       142,436  

Total operating revenues    7,330,130  

Program expenses:  
Social services    3,909,170  
Property management    1,853,847  
Employment       738,423  
Housing development       126,896  

         6,628,336  
Supporting services:  

Management and general       628,506  
Fundraising       189,938  

            818,444  
Total operating expenses    7,446,780  

Decrease in net assets before  
non-operating activities      (116,650) 

Non-operating activities:  
Grants restricted to long-term investment  

in capital assets       857,625  
Increase in net assets  $   740,975  



DONORS 
 
SUBTITLE 
TEXT.  
 
 
 
 
 

DONORS 

Contracts & Government Grants  
 

 

Multnomah County 
City of Portland 
City of Gresham 
Housing Authority of Portland 
U.S. Dept. of Housing and Urban Development 
Neighborhood Partnerships 
NW Natural 
Metropolitan Family Service 
Oregon Department of Human Services 
Oregon HEAT 
Outside In 
Rockwood P.U.D. 
United Way of the Columbia-Willamette 

Human Solutions is grateful to every contributor for helping to build 
pathways out of poverty for families in our community. Financial 
supporters between July 1, 2009 and June 30, 2010 are listed  
alphabetically. We apologize for any omissions or errors. 

www.humansolutions.org 

Businesses & Corporations  

Individuals & Groups  
       Please see other side. 

Foundations  

Autzen Foundation 
Bank of America Foundation 
BNSF Foundation 
Boeing Employees Community Fund 
Christine and C.F. Swigert Jr. Fund II  
   of The Oregon Community Foundation 
Ed Cauduro Advised Charitable Fund  
   of The Oregon Community Foundation 
Enterprise Community Partners 
Fred Meyer Fund 
Gresham Chamber of Commerce Foundation 
Holzman Foundation 
Hoover Family Foundation 
HW Irwin and DCH Irwin Foundation 
Jackson Foundation 
John A. and Phyllis S. Courtney Fund  
   of The Oregon Community Foundation  
Juan Young Trust 
Key Bank Foundation 
Lamb Baldwin Foundation 
Legacy Health Systems Foundation 
Leotta Gordon Foundation 
Mark & Jane Cotton Living Trust 
Maybelle Clark Macdonald Fund 
Meyer Memorial Trust 
Nationwide Insurance Foundation 
Norman A. and Helen V. Stoll Fund II  
   of The Oregon Community Foundation 
O'Callaghan Family Foundation 
OCF Joseph E. Weston Public Foundation  
 

 
Pacific Power Foundation 
Partners For A Hunger Free Oregon 
Paul and Sally McCracken Fund  

Paul G Allen Family Foundation 
PGE Foundation 
Portland General Electric Peggy and Bob Fowler  

Portland Women's Foundation 
Rite Aid Foundation 
Ruth Eva Renfroe Fund  

SafeCo Insurance Foundation 
Sir James and Lady McDonald Fund  

Spirit Mountain Community Fund 
Survivors of Morrison Family Trust 
The Campbell Foundation 
The Collins Foundation 
The Marjorie and Jack Saltzman Fund of  

The R.L.J. Ericksen Family Charitable Fund 
Union Pacific Foundation 
U.S. Bancorp Foundation 
WECO Fund, Inc 
Wessinger Foundation 
William G. Gilmore Fund  

Women's Care Foundation 
 

Society for Change (Donors of $1,000 or more) 

Myhre Group Architects 
Kathleen Noll 
Marcia Norrgard 
Keeley O'Brien 
OnPoint Credit Union 
Oregon Road Runner Club 
The Oregonian 
Pacific Office Automation 
Ned Perry & Deborah Peterson 
Carla C. Piluso 
Portland General Electric 
Portland Metropolitan Realtors Million Dollar Club 
Resurrection Lutheran Church 
James & Carol Rulla 
Nancy & Maurice Secrest 
Cathy Sherick & Doug Hills 
Erika Silver 
Sisters of Providence 
Jesse Smith & Maryann Yelnosky 
Someday Inc. 
Michelle Stagl 
Jeri & Michael Stronk 
The Holland Inc -Burgerville 
Tonkon Torp LLP 
Ellen Vanderslice & J. Scott Parker 
Christine Washburn 
Danielle Wheeler 
Whole Foods Market 
Willamette Week 
 

Affinity Property Management LLC 
Susan Asam 
Ascension Catholic Church 
David Bachman 
Bank of America 
The Boeing Company 
Samuel Brooks 
Robin Bruce 
Susan & Dave Campbell-Brook 
Cascade Management Inc. 
Cherry Park United Methodist Church 
Tracey & Richard Clark 
Jack & Phyllis Courtney 
Janet & William Craswell 
John Cunningham 
Jean DeMaster & Joan Cook 
Dennis' 7 Dees Landscaping   
   & Garden Centers 
Margaret Ford 
Grand Central Baking Co 
Jacquelyn Hildebrant & Kristin Vermilyea 
Ginny Holm & Terrence Wellen 
JR Johnson 
Key Bank 
Kristan Knapp 
James & Shirley Luttropp 
MBank 
Pat McGaffigan 
Deb & Erich Meihoff 
Richard Miller 

1001 
Accent On Attitude 
Alder Geotechnical Services 
Artists Repertory Theatre 
B&G Builders,  Inc 
Beacon Development Group 
Bella Cupcakes 
Boyd Coffee Company 
Bread & Ink Café 
Bridgeport Brewing 
Burns Feed Store 
Cascade Athletic Clubs 
Cedarglen Floral Company 
Chris Matheson Productions 
Clear Creek Distillery 
Crystal Springs Rhododendron Garden 
Cup & Saucer Cafe 
Cupcake Jones 
Dutch Bros Coffee 
Eastside Dental Clinic 
Eat Your Heart Out Catering 
Elephant's Delicatessen 
Film Action Oregon 
Fireborne Creations in Glass 
First Tech 
Fisherman's Marine Supply 
Food In Bloom Catering 
Fred Meyer, Inc. 
Free Geek 
Goldart Jewelry 
Grand Central Baking Co. 
Gresham Ford 
Hampton Affiliates 
Hawthorne Auto Clinic 
Hazel Ridge Townhomes, LLC 
Hillcrest Surgical Medical Group 
Hip Printing 
Hispanic Telephone Directory 
Hollywood Grocery Outlet 
Home Depot 
Horse Brass Pub 
Imago Theatre 
J.D. Fulwiler & Co. 
Kaiser Permanente 
Kun's Chiropractic 
La Mexicana Enterprises 
La Pix Patisserie 
Lee's Better Letters 
Mama Mia Trattoria 
McMenamins 

Metro East Community Media 
Milo City Cafe 
Mimosa Studios 
Mold Testing Services of Oregon 
Mo's Chowder 
Newberg Jewelry Studio 
NW Freelane 
NW Society of Interior Designers 
Ochoa's Restaurant 
Old Wives' Tales Restaurant 
Oregon Ballet Theatre 
Oregon Symphony 
Ornaments to Remember 
Pambiche Cocina & Repostería Cubana 
Papaver Studio 
Pearl Bakery 
People For Parks 
Persimmon Country Club 
Pix Patisserie 
Portland Nursery 
Powell Villa Ace Hardware 
Pratt & Larsen Tile 
Providence Home Services 
Pumpkin Ridge Golf Course 
Rejuvenation 
Rockwood Grange #323 
Saint Cupcake 
Schwabe, Williamson & Wyatt 
Scott Halton Company 
Seabold Construction Company 
Selectron Technologies, Inc. 
Square Deal Remodeling 
Starbucks Coffee Company 
State Farm Insurance 
Strand Tea Company 
Superior Tel 
Sweetness Bakery & Cafe 
Tabula Rasa 
Tavola Catering 
The Eighth Mountain Press 
The ODS Companies 
Trosper Tile, Inc. 
Umpqua Bank Associate Giving Campaign 
US Bank 
Venerable Properties 
Verizon 
VIP Property Management 
Walmart 
Wright Land Co. 
Zell's Cafe 



Thank you,  
Donors! 

www.humansolutions.org 

Individuals & Groups 
(Donors of $999 to $25) 

Human Solutions would like to thank 
everyone who has supported our  
mission with financial contributions. 
Gifts of all sizes help us keep our 
doors open for families. Due to space 
limitations we are sorry that we are 
unable to list every contributor. 

TK Adams & Kathleen McDonnell 
Joan D. Albertson 
Cheryl Allbaugh & David Hogan 
Julie Allen 
Karen & Merril Allen 
Lucy Allen 
Amy Aman 
John Anderson 
Laurie Monnes Anderson 
Terry Anderson 
Robyn Aoyagi 
Sherry Archer 
William & Rickee Arntz 
Christine Arthur 
Jerry Atkin 
Marylou Aubin 
Jan Aust 
Robin B. 
Jean Back 
Bonnie Baird 
Barbara Ball 
Katherine Bang 
Tracy Bardell & Marianne Belser 
Janet Bardossi &  
   Faith Winegarden 
Barbara & Gary Barnard 
Delvon Barrett 
Cynthia Barrett PC 
Rosalyn Basin & Beverly Lipsitz 
Michael Bass 
Louise Bauschard 
Margaret Beam 
Heidi Behnke 
Richard & Diane Bemrose 
Joseph Bernard 
Linda Besant & Martha Goetsch 
Howard Bierbaum 
A.E. Lourie Bigelow 
Susan Bischoff 
Nancy Bishop 
William Bland 
Marcia Blasen 
Carol Blodgett 
Jack & Nolee Bogdanski 
Dick & Carol Boos 
Lauren Booth 
Shirley & Chuck Boothby 
Lois & Richard Boro 
Lorene Borowicz 
Gary Boyer 
Sally Braich 
Julia Bray 
Antoinette Brezina 
Verlea & Harold Briggs 
Laura Britzius 
Martha Brooks 
Paula Brooks 
Frank Brown 
Kathleen Brown 
Mark Brown 
Rich Brown 
Clayton & Doris Ann Brunelle 
Rex Burkholder 
Gloria Burton 
Mary Busch 
Gillian Butler 
Christine Byers 
Barbara & Keith Campbell 
Elise Campbell 
Lorena Campbell 
Patricia Canham 
Jana Carey 
Jennifer Carley 
Perry & Ellen Casper 
Wendy & Brian Cayson 
Joanna Cazden 
Jane Cedar 
Suzanne Chabre 
Nancy Chapin 
Greg Chapman 
Church of St. Joseph The Worker 
Scott Ciecko 
Terry & Charles Ciecko 
Andy Clark 
Barry & Karen Clearwater 
Jeanne Louise & Thomas Clegg 
Edith Coburn 
Jeff Cogen 
Sally Cohn 
Paulette Cole 
Eileen Coleman 
Connie Collins 
Ann Combe 
Brian Conaghan 
Kevin Conrad 
Paula Conway 
Rosemary Cook 
Mary & James Copeland 
Shirley Craddick 
Eddy & Marty Crouch 
Cynthia Cumfer 
Janet & Kent Cumming 
Paul Cummings 
Erica Curtis 
Mary Curtis 
Judy & Ned Cutright 
CWF of Lynchwood   
   Christian Church 
Ken & Leslie Dale 

Chanda Davidson 
Jeff & Jaimie Davis 
Jennifer Deitchler 
Mike Delman 
Elizabeth Delplato 
A.T. Depner 
Regina Dibb 
Christine Dickey 
Mary Diffenauer 
Dorothy & James Dinneen 
Jean Dodier 
Molly Dorney 
Herbert & Gail Douglas 
Barbara Drageaux 
Ann Duffy 
Verne & Donna Duncan 
Diane & Charlie Durnin 
Bob Durston 
Eastmont Church Women United 
Eastrose Fellowship UU 
Alan Edwards 
Mark & Katherine Elliott 
Susan Erickson & Barbara Seatter 
MaryJo Fannin 
Musika Farnsworth 
Topaz Faulkner 
Miriam Feder 
Nancy Ferguson 
Barbara Fisher 
Christine Fisher 
Mary & Jack Fisher 
Phyllis Flury 
Devin Follingstad 
Kimberly Ford 
Mary Forst 
Barb Forty 
Genevieve Fox 
Dick Francois 
Mary & Andrew Franklin 
Darlene & Timothy Frazier 
Sunny Fromm 
Amy Fuller & Frank Wilson 
Joanne Fuller 
Jim & Beverly Fulwiler 
George Fussell 
Dorothy Gage 
Marjorie Gage 
Jamie Gaglarr 
Ida & Neal Galash 
Stuart Gardner 
Patricia Garner & CJ Rachko 
Kathy Garret 
Russ Garrett 
Lynne & David Gary 
Bill & Pamela Gates 
Gateway Elks 
Maia Gay 
Jamie & Alisa Gaylord 
Richard & Celeste Gemoll 
Barbara & Robert George 
Geraldine Payton  
Ron & Judith Gerton 
Gethsemane Lutheran Church 
Marisa Gholson 
Susan Glass 
Maia Godet 
Anne Goldberg 
Barbara Goldberg 
Ellen Goldberg & Izetta Smith 
Joanne & George Gornick 
Helen Graeper 
Robert & Lillian Granby 
Truman & Hannah Grandey 
Marjorie Greenhut & Sierra Lonepine 
Gresham Elks Lodge No. 1805 
Kate Grossman 
Paula & Lee Gubrud 
John Hadidian-Baugher 
Deana & Michael Hall 
Patricia & Armond Hangartner 
L.C. Hansen 
Scott & Shannon Hansen 
Gail Hare & Robert McIlhattan 
Tasha & Shawn Harmon 
Pamela Harpster 
Alice & Victor Harris 
Jay Harris 
Wayne Harris 
Melba Hauser 
Jim Hawes 
David Hayes 
Glenna Hayes 
Jenny Hayes 
Barbara Hershey 
Deborah Higa 
Sandra & Scott Hill 
Karla & Rodney Hills 
Harold Hingst & Priscilla Nelson 
Joan Hoffman 
Shannon Holley 
Phyllis Hollingsworth 
Ronald & Mary Holscher 
Marcy Holsinger 
Jesse Horner 
Dove Hotz 
Jim Houser & Liz Dally 
Anna & Chun-Keng Hsu 
Vivian Hsu 
Imogene & Eugene Huffine 

Melinda & Robert Huffman 
Jennifer Hughes 
Kay Hutchinson 
JE Ince-Carey 
Kirsten Jacobs 
Lisa Jacobs 
R  A Jacobs 
Warren James 
Terry & Kellie Jenkins 
Katherine Jensen 
Liv Elsa Jenssen 
Bonnie Johnson 
Carla & John Johnson 
Courtney Johnson 
Leland & Mary Lou Johnson 
Lyle & Denise Johnson 
Mary Jones 
Margaret & Scott Jonsson 
Kenneth Jordan 
David & Ann Kafoury 
Deborah Kafoury &  
   Nicholas Blosser 
Gretchen Kafoury 
Kan Construction LLC 
Peter Kardas 
Marilyn Kaufmann 
Katherine Kealy 
Roger & Betty Keast 
Resa Kee 
Patricia Keeney 
Rebecca & Lisa Keiper 
Kristin Kelley 
Gloria Kelsay 
Carol Kesterson 
John & Marlie Killen 
Kristine King 
Sarah Kinsel & Matthew Guynn 
Michelle Kinsella & Kevin Gorman 
Kermit Kirby 
Nina Kirby 
Kiwanis Club of Russellville Community 
Linda Kliewer 
Ann Kloka & Dan Eggleston 
Melodee Knapp 
Rita & Charles Knapp 
Brandy Knightly 
Tim Kniser 
Marla & Dave Koch 
Ann & Marcia Kohler 
Diane & Michael Kovacs 
Virginia Krall 
Kevin Kraus 
JoLene Krawczak 
Maria Alejandra Krogh Winkler 
Renee Lachance 
Pattie Ladd 
Antonius & Carol Laenen 
Roanna Lagreide 
Jessica Lamb 
Roy Lambert 
Paul Lambertsen 
Jewell & Ronald Lansing 
Krista Larson 
Michael Lasarev 
Claudia & John Lashley 
Jan Laskey 
John Lauka 
Carol & Robert Law 
Beckie Lee 
Deborah Lee 
Nora Lehnhoff 
Tracy & Alan Lehto 
Brett & Dorene Leines 
Tom & Arlene Lemieux 
Richard & Beverly Leonard 
Bob Leverenz 
Jessie Levkov 
Tom & Darlene Lewis 
Joseph & Roseann Libonati 
Ted & Joyce Liljeholm 
Dana Lillie 
Judith Lindbeck 
Chuck Lindholm 
Susan Lindsay 
Evelyn Liu 
Sarah Loose 
Virginia Lopez 
Jan Lucas & Ann Mussey 
Kathleen Lynch Brown 
Anna Lysak 
Jerilyn Maccallum 
Dylan MacDonald 
Pat Macdonell 
Eunice & Martin Mackenzie 
Chief Burdett MacLean 
Hugh & Abby Maier 
Debi Mansfield-Christensen 
Michele & Noho Marchesi 
Doug Marshall 
Marshall High School:  
   School of Business and Technology 
Brian Martin 
Linda Mason 
Patricia & Chris Matheson 
Pam Matzur 
Marilyn Mauch 
Penny & Brian McArdle 
Geneva McArtor 
Jerilyn McCallum 
Dennis & Sarah McCarty 

Thomas McFadden & Lisa Baggetta 
Ruth McFarlane 
Gary McGee 
Janice McKee 
Penny Mclain 
Anne McLaughlin 
Kathryn McLaughlin 
Melanie McMurtny 
Mary McSwain & Hiroshi Morihara 
Joseph Mecalis 
Douglas & Nancy Medler 
Steve Mehlig 
Dan Meister 
Metro East Employer Council 
Derek Metson 
Peter Meyers 
Gail & Cecil Miller 
Lionel & Margot Miller 
Max Miller 
Patricia Miller 
Flaire Mills 
Eulia & Henry Mishima 
James Mobley 
Jawea Mockabee 
Ronald Montplaisir 
Lucy Moore Musawa 
Bonnie & Robert Morris 
Thomas Morris 
Daryl Morse 
Holly Mulcahey 
Cindy & Joel Mumford 
Catherine Mushel 
Kay Lynn & Dean Myers 
Orpha & Ralph Neils 
Ralph & Jo Nelson 
John & Ellen Nesbitt 
Michael Newton 
Lyle Nielsen 
Carol Nielsen-Hood 
Sharon Noell 
Manivanh Nolevny 
Kathy Norman & Lisa Cline 
Vicki Nowodworski 
Rebecca Ocken 
Julia & John O'Donovan 
Frodo Okulam 
Marguerite Oliver 
Cathy Olsen-Dennis 
Phyllis Olsta 
Mary Orr & Michael O'Rouke 
Stephen Osserman 
Paul Overgaard 
Sara Packer 
Scott Passman 
Katherine Patricelli 
Bill Peacock 
Clinton Pearson 
Steve Pearson 
Naomi Peffer 
Daniel Pelissier 
Chris & Charlotte Perry 
Christina Perry 
Lynne Perry 
Karen & Ralph Pesznecker 
Dawn Peters 
Gretchen Peterson 
Kathryn Petke 
Joellen Piluso 
Julie Piluso 
Glenna Pitkin 
Sandy Polishuk 
Douglas Polk 
Karen Pollach 
Cynthia Pomeroy 
Juli Porter 
Elaine Pratt 
Patricia Prevosto 
Sue Protz 
Joann Pumphrey 
Huan Quach & Nicholas Smith 
Leslie Radke 
Emily Rampton 
Joanne & Glenn Alan Ransom 
Mary-Anne Rayburn 
Karen & Patrick Reagan 
Shelley Reeder-Lueth 
David Regan 
Debbie & Bruce Reynolds 
Reynolds School District #7 
Allan Richards & Sue O'Halloran 
Ann Richards 
Lauren Rimestad 
Claudia  & Lola Roberts 
Jack Robertson 
Randy Robinson 
Rockwood United Methodist Women 
Raymond Rodriquez 
Charlene & John Rogers 
Molly Rogers & Christopher Hagerman 
Sherry & Ian  Rogers 
Charles Rooks 
Mary Rose 
Rose City Park United Methodist 
Charles & Gloria Ross 
Patricia Ross 
Edward Rowe 
Ila Roy 
Charlotte & Richard Rubin 
Monica Rushworth 

Kurt & Joanne Ruttum 
Ellen Ryker 
Kathleen Saadat 
Sacred Heart 
Wilfredo Salazar 
Mr. & Mrs. Fred Sanchez 
Christopher Sanseri 
Dana Satterlee 
Steven Satz 
Sean & Amanda Saul 
Nick Sauvie 
Savage Memorial Presbyterian   
   Church's Buoys & Gulls 
Jan & Thomas Savidge 
John & Leslie Sawyer 
Linda Schaldach 
Deborah Schallert 
Jim & Jan Schlachter 
Carmen Schleiger 
Beverly Schnabel & Elizabeth Perris 
Mary Schutten & Cathryn Cushing 
Tim Scott 
Ival & Lang Secrest 
Walter & Ann Shaffer 
Harry Shaich 
Howard & Manya Shapiro 
John Sheldon 
Carol Sherbenou 
Diane Sherwin 
Judy Shiprack 
Lee & Clara Shortt 
Laurie Shuart 
Kelly Sibley & Philip Dochow 
Christine Sidwell 
Lynne Siegel 
Michelle Silver 
Bob Sixta 
Joe & Lindsey Sixta 
Marja Sjoblom 
Todd & Margaret Sloan 
Kathie Smith 
Nathan Smith 
Peggy & Charles Smith 
Tim & Diane Smith 
Kay Sohl 
Soroptimist International-Gresham 
Sue Spencer 
Violet Spielman 
Janice & Ward Spradlin 
St. Luke's Episcopal Church 
Susan St. Michael 
St. Michael and All Angels   
   Episcopal Church 
Kimberlee Stafford 
Jennifer Stager 
Bev Standish 
Neill Stanford 
Tony Starlight 
Julie Starobin & Nancy Murov 
Shannon Starr 
Carol & Harvey Steele 
Mardy & Hank Stevens 
Julie Stewart 
Edith Stoaks 
Stochesky 
MaryAnna & Len Stoffer 
Suzanne Stoller 
Gail & Glen Stone 
Mr. & Mrs. Colin Stout 
Robert Stuart 
Marcia Suttenberg 
Lisa Swan 
Earl Swenson 
John Sygielski & Steve Perrault 
Juanita Syron 
Ted & Raynette Takamura 
Steve Talbot 
Stephanie & Ernest Talley 
Telecom Pioneers 

Peter Thacker 
Charles Thompson 
Andrea Thun & Jeremy Sells 
Sara Torelli 
Dara Tan Toscano 
Shirley Treanor & George Willett 
Andree & Christopher Tremoulet 
Virginia Tribe 
James & Jennifer Trotter 
Michelle Truesdell 
Karen Trusty 
Robyn Urbach 
Margaret S. Van Vliet 
Chris Vandehey 
John & Shirley Vandermosten 
Carolyn Vanderslice 
Michelle Veekner 
Chris Villiers 
Joan & Timothy Volpert 
Mairahn Nok Vongthongthip 
Wanda Waldron 
Floreid Walker 
Karen Walker 
Clyde & Therese Wall 
Matt Wand 
Suzanne & Leslie Wardenaar 
Dorene Warner 
Francella Warner 
Mary & Richard Warren 
Roger Warren & Rebecca Lowe-Warren 
Paul & Mary Jo Warr-King 
Judith Watson 
Sue Watson 
Bruce Watt 
Stephen & Julieann Webb 
Kenneth Weiner & Hanne Rousing 
Pat Welch 
Carlene & Tom Weldon 
Kathy Welk 
Karen Wells 
Janet & James Westwood 
Morgan Whalen 
Bruce Whiting 
Moline Whitson 
Jennifer Whittington 
April Whitworth 
Bobby Wicks 
Lamont Wilkins 
Renee Willer 
Elizabeth Williams 
Lauren Williams 
Nancy Willmes 
William & Sylvia Willmes 
Sherry Willmschen 
Bess Wills & Bob Avila 
Bill & Joyce Wilson 
Judith Wilson 
Steve & Barbara Wilson 
Susan & Bart Wilson 
Warren Wimmer 
Joyce Winkelhake 
Alejandra & Erik Winkler 
Erik Winter & Elizabeth Loseke Winter 
Jeremy Wire 
Glenn & Jeanine Wisbeck 
Women's International League   
   for Peace & Freedom 
Brian & Gay Wong 
Beth Woods 
Leila Wrathall 
Robin & Todd Wright 
John Wuest 
Merri S. Wyatt 
Pam Wyatt 
Janet Young & Bob Hinger 
Suzanne Young 
Amy Youngflesh 
Sarah & Edward Zahn 
Ann Zawaski & Helena Lee 



 

Voices from our Community 
 
Human Solutions can only provide pathways out of poverty with the help of our community.  Below are comments made 
by a few of Human Solutions’ partners. 
 
“Thank you for your excellent work with families who face the challenges of poverty. Your vision and partnership is   
 steady and reliable – we look forward to YEARS of working together!” 
—Krista Larson, Executive Director, Metropolitan Family Service 
 
"Our valuable collaboration with Human Solutions allows us to  
 effectively and efficiently bring high quality health care to those  
 who might otherwise not have access to care. Our mobile  
 medical van travels weekly to offer health care services to low-  
 income residents who are seeking services at the Human  
 Solutions’ office on 123rd and Powell or who live in the  
 surrounding neighborhoods. The leadership and passion of Jean 
 DeMaster and her entire team has been contagious. We are  
 confident that the future collaboration between our organizations  
 which will be co-located in the new Human Solutions’ Rockwood  
 Building, will provide an immense asset to the community and  
 serve as a model for the region as a whole "  
-- Lisa A. Cline, MPH , Executive Director,  
    The Wallace Medical Concern 
 
“As always, it was a pleasure working with Human Solutions this year. I love working on your projects because they are  
 always meaningful and beautiful.”  
—John Cunningham, Principal, Alder Geotechnical Services 
 
“I am proud to support Human Solutions.  They are a model for other non-profits.  The wide range of programs that they    
 provide allows individuals an opportunity to change their lives.”  
—Rich Miller, Affinity Property Management 
 
“Since Human Solutions opened the Arbor Glen facility on 145th and Division, there is a real change to the                     
 neighborhood. It has flowered into a community with play areas and open spaces for kids, BBQ's with police stopping   
 by and socializing with folks as friends of the neighborhood. These are just a few examples of the changes I've seen as  
 a result of Human Solutions' involvement. They have added great value to the community and I'm delighted to support   
 Multnomah County's partnership".  
--Commissioner Judy Shiprack, Multnomah County 
 
“As affordable multifamily housing operators, Cascade Management knows that the success of low-income tenants is  
 vital to all that we serve and to our organization.  The services provided by Human Solutions to our residents provide a  
 path from poverty and homelessness to stable tenancies that otherwise might not be possible.  The inspiring stories  
 with positive outcomes are too many to count and each one helps stabilize the communities we manage. None of these   
 achievements would be possible if challenges and solutions could not be shared.  The staff at Human Solutions        
 consistently provides us with timely and direct feedback related to our efforts.  We appreciate the effectiveness of this  
 communication which all but guarantees our success as partners.” 
—David G. Bachman, Managing Principal and CEO, Cascade Management 
 
    
 
      Volunteering 
 
      Human Solutions relies on the generosity of volunteers to keep our  
      Daybreak Shelter open and fully operational. We also need volunteers 
      to help with events, for resident services, for our winter warming  
      center and for other miscellaneous tasks.   
     
      Please contact Kristan Knapp, Development Director   
      503.548.0228 or kknapp@humansolutions.org 
  
       

PARTNERSHIPS:             COMMUNITY 
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Voices from our Community 
 
“Human Solutions is an invaluable partner to the County in our work with families struggling in this economy.  Last year,   
 they were one of two critical partners in an effort to house 30 families experiencing homeless in 30 days.  Their        
 compassion and experience ensured the success of this program, and more importantly, the success of these  
 families.” 
—Commissioner Deborah Kafoury, Multnomah County  
 
 
“The difference between the old complex and the new, improved  
 Arbor Glen Apartments is astonishing. I used to work night shift  
 several years ago, and Arbor Glen was in my district.  I would  
 utilize the contact office there from time to time and remember  
 thinking how dark and gloomy the place was. I was uncomfortable  
 walking through the courtyard at night, and I had military  
 experience, a bullet proof vest, and a gun!  I did not visit Arbor  
 Glen for several years after my assignment changed, but when  
 I went back this past year after being assigned to the  
 Neighborhood Response Team, I did not even recognize the  
 place.  It was beautiful!  The transition from dark and gloomy to  
 the current park-like setting speaks volumes about the care put  
 into the complex by management and residents alike.  Where I  
 used to nervously walk, children now play on a playground next to  
 a community garden.  What a difference!  Arbor Glen is a perfect  
 example of creating a community through hard work and caring. Thanks to Human Solutions for what you have done    
 out here in East Precinct!!”  
—Officer Robert C. Brown, Portland Police, East Precinct Neighborhood Response Team (NRT) 

 
 
“Amal has been a wonderful resource for David Douglas High School and our Somali students   
 and families.  Not only has she provided direct academic help to students through after school  
 tutoring, but she has also helped to build a bridge between the Somali families and David   
 Douglas.” 
—John Bier, Principal, David Douglas High School 
 
 
“Human Solutions has always filled a big need in our community, and in recent years, that need   
 has only increased.  As a City, we do a great job of providing municipal services, but without   
 organizations like Human Solutions, our residents would never get the core social services  
 that many desperately need.” 
—-Mayor Shane Bemis, City of Gresham 
 
 

“Human Solutions’ commitment to the development of high quality, well-managed affordable housing in East Portland  
 has made them a successful and trusted partner with the Portland Housing Bureau. We are thrilled to work with them  
 on current projects, including the Rockwood Building and Briarwood East Apartments. We expect that they will  
 continue to play a key role in expanding affordable housing options in our community for a long time.”  
—Commissioner Nick Fish, City of Portland  
 
 
“My husband Ned Perry and I believe deeply that for every hour and every dollar we give to Human Solutions, our  
 donation triples or quadruples in value because of the brilliance of Jean DeMaster's leadership and the efficient,  
 effective organization she has put together. We know that our donation of time and money makes the difference for a   
 struggling mother, a family unexpectedly in crisis, or a child in need of extra support. But it also makes a difference for   
 our family, knowing we're connected to a much larger group of volunteers and donors who believe our community is a  
 much better place when we all thrive.” 
—Deborah Peterson, Human Solutions’ donor and volunteer 
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PARTICIPANT VOICES 

                  . 
“Fabulous staff that helped me change my life and rise up from domestic violence, poverty, and mental illness.” 

 
“The service I have received from my advocate is priceless. I felt I could be myself with [my advocate]. She answered all   
 my questions, communicated in a respectful manner and was very professional.” 
 
“[My family advocate] truly made a difference in my life. The program I was participating in brought me out of being      
 homeless. I couldn’t be more thankful for Human Solutions. Without you guys I  
 wouldn’t be where I am at today. I’ve set goals to continue bettering myself and I  
 plan to be at my apartment for years to come. Human Solutions truly has been a  
 blessing to me and my son.” 
 
“I think that I received wonderful resources from Human Solutions, respect and  
 understanding. I wasn’t made to feel belittled and for that I am grateful.” 
 
“Thank you for making it not seem so bad that I need help with my bills.  
  It’s a terrible place to be and kindness really helps.” 
 
“[The intake worker] went above and beyond to help me! Very friendly and  
  informative about other resources! I can’t say enough about how friendly she is!” 
 
“[My advocate] was very helpful – always pleasant. In our family’s time of need just seeing her smiling face and  
  helpfulness was light in the dark for all five of us.”  
 
 
                                   “Made me feel comfortable and not embarrassed to talk about my situation.”  
 
                                   “Very understanding and easy to talk with about past mistakes that have put me in     
             this situation.”  
 
                                “Thank you for all you have done and being here for me and my family.” 
 
    
 
“I’ve never needed help before and [the front desk staff] was so nice. It’s not easy for someone who’s always worked to  
 ask for help and for your people to be so understanding and helpful is beautiful. Thank you for what you do. Your help  
 and smiles turn nightmares and stress into a breath of fresh air.”  
 
“She [the intake worker] was very friendly and helpful. She makes you feel like you’re not a burden.” 
 
“Thanks for all your support and help this year. I have never had to get help before and I am very grateful for your help  
  during one of the hardest points in life.” 
 
“Everyone was wonderful and supportive during my time of need. I appreciate your services and will try to give back in  
 any way I can.” 

Appreciation for Human Solutions 
These statements are from surveys given to people utilizing  
Human Solutions’ services. 
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 HOUSING 
Housing Department 
Human Solutions’ Housing Department supports the  
organization ’s mission through the development and  
management of safe, decent, affordable family housing. 

Making Housing “Affordable” 
Affordable housing means safe, well- 

managed, stable housing that costs no more than 30% of a household’s gross income.  There  
is a large gap between the incomes of many people who live in the Portland region and the cost  
of housing.  For a family of four earning less than the 2010 county median income of $71,000,  
housing costs can demand a much larger percentage of the family income than 30%.  Without  
affordable housing, sometimes the rent burden can be as high as 60% to 70% of the family’s  
income, leaving little left over for food, clothing, childcare, transportation, and other necessities.   
 
Human Solutions’ goal is to make housing affordable to lower and middle income families.  All of our rental properties are 
income and rent restricted to residents earning no more than 60% of the area median income ($42,600 for a family of 4).  
At a number of our properties, income and rent levels are set even lower to be affordable to very low income families 
earning even less than 30% of area median income.  By eliminating extreme housing cost burdens for families, Human 
Solutions’ affordable housing can provide independence and stability for a family. 

 
As of June 30, 2010, Human Solutions owned, operated and provided asset management on  
539 units  of affordable Housing.  These 539 units are home to more than 2,000 people.  Human  
Solutions is currently constructing The Rockwood Building in Gresham, which will be completed  
in July 2011, which will add another 47 housing units to the Human Solutions housing portfolio.  
Human Solutions is also planning to acquire and renovate a 22-unit property in SE Portland in February 2011.  Human  
Solutions has a long term commitment to continue to add affordable units to its housing portfolio and to keeping its  
housing units safe, well-maintained and financially viable.   
 
Resident Services:  The Key to Housing Stability 
Human Solutions believes that providing access to safe, decent affordable housing is an  
important first step for low-income families, but that the key to long-term success and stability  
comes through our Resident Services Program.  Resident Services staff members work with  
the residents in our housing to help address basic needs, such as food and clothing, utility  
assistance, and income stability.  Resident Services programs also provide education and  
other enrichment activities to residents and low-income community members.   
 
Resident Services: 2009-10 Highlights 

• The Resident Services Program at Human Solutions has completed the first year of a three-year Resident Services  
Enhancement Grant from United Way of the Columbia-Willamette.  A primary goal of the grant is to strengthen the 
partnership between Resident Services and the David Douglas School District, which includes children living at     
Lincoln Woods Apartments and Park Vista Apartments.  A large percentage of families living at these two properties 
are  immigrants from Russia or Somalia.  The United Way grant supports two Resident Services staff, one Russian-
speaking and the other Somali-speaking.  These staff spend time in the local elementary, middle and high schools 
providing students with the additional support they need, helping school staff to understand the issues facing        
immigrant students and most importantly providing parents with the valuable information they need to be advocates 
for their children. This approach to Resident Services has been so successful that we are hoping to replicate it at the 
Arbor Glen Apartments, a 97-unit property housing low-income and formerly homeless families. 

 

• Resident Services Staff provided support more than 2,600 times to the families living in our properties. Areas where 
residents sought the most assistance included translation help, eviction prevention issues and health needs. 

 

• Free Summer Lunch Program:  8 sites provided over 10,000 meals to children in a 10-week period. 
 

• Homework Clubs:  3 sites assisted 60-70 children attending throughout the school year. 
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 EMPLOYMENT 
Employment and Economic       
Development Programs 
Human Solutions’ Employment Programs help low-income people 
build pathways out of poverty by gaining job skills, connecting 
with employers and securing permanent, career wage              
employment—a position with career advancement possibilities 
and significant earnings growth opportunities. 
 

 
 

Peer Supported Workforce Development 
Peer Supported Workforce Development helps recent immigrants from  
Eastern Europe transition effectively to career wage employment in the  
United States. At the end of this fiscal year, 70% of active participants were  
employed, and of those placed in jobs, 98% of them increased their incomes  
by 25% or more. Program participants who were not employed were either  
in formal training or actively searching for work.  As this program is funded  
by the City of Portland, all participants are Portland residents. 
 
 
 

Living Solutions 
Created in 2006 to address the high poverty rate and need for economic  
development in Gresham, Living Solutions is located in the heart of  
Rockwood, one of the lowest income areas of Multnomah County. Most of  
the participants in the program have experienced long-term unemployment  
and lack the training and skills needed to find career wage jobs.  As this  
program is funded by the City of Gresham, all participants are Gresham  
residents. 
 
Living Solutions partners closely with WorkSource Portland Metro East,  
Mt. Hood Community College, and other training institutions, to provide  
career training and individualized employment services for participants.  
A main focus of employment for Living Solutions participants is the health  
care field. The focus is health care because that is one of the few fields that  
continues to hire people at career-track wages even in the current economic  
climate. Participants often work toward careers such as Certified Nurse’s  
Assistants (CNAs), phlebotomists, translators, or other positions in health care facilities. In FY 2009-10, 66 participants 
secured employment, and many others continued on with long-term training. For the participants who successfully      
entered employment, the average changes in income were significant, increasing more than 800% at placement as  
compared to entry income.     
 
Solutions for Prosperity  
Solutions for Prosperity is a Multnomah County initiative funded with federal economic stimulus dollars; it is modeled 
loosely after the success of the Living Solutions program. The partnership is between WorkSource, the Housing Authority 
of Portland and area non-profit organizations. Pairing individualized employment and training with employment support 
services and rent assistance is a successful approach for significantly increasing the incomes of low-income community 
members.  Program participants are low-income Multnomah County residents. 
 
In FY 2009-10, 120 people actively participated in the Solutions for Prosperity employment training program. This 15- 
month project was funded through September 30, 2010. While it was not completed at the end of the fiscal year, by June 
30, 2010, 56 participants had completed training and 53 had entered employment. 

www.humansolutions.org 



www.humansolutions.org 

 ANTI-POVERTY 
          Overcoming Poverty 
 
           Energy Assistance  
            The Human Solutions’ Energy Assistance program provides      
          crucial services to very low-income residents of Portland and East      
         Multnomah County by helping to pay for utility costs including  
          electricity, gas, oil, propane, and water service. Avoiding service 
          disconnection keeps clients warm, keeps the lights on, and keeps 
           the water flowing. These services are imperative as many      
          households would be evicted if their utilities were disconnected. In 
            FY 2009-10, 8,569 households received assistance, benefiting  
            over 26,600 people.  
 
 
Rent Assistance 
Rent Assistance through Human Solutions prevented eviction and homelessness  
for 378 households comprised of 587 adults and 855 children (1,442 people total)  
by providing emergency rental payments for households with short-term  
emergency needs.  Many who benefit from this service are the working poor  
—more than 65% of households who received rent assistance had one or more  
working adults. Of those who were unemployed, 60% were disabled. Other typical 
situations include women and children escaping domestic violence, employed  
people without sick leave or insurance who have to take time off, seniors on fixed  
incomes, and persons with short periods of no pay between jobs. 
 
For those served last year, 100% of those contacted for follow-up were still in their  
housing after three months, and 97% were still housed after six months. Without  
these emergency payments, many if not most of these households would have  
ultimately lost their housing. We believe that if we can prevent a family from  
becoming homeless, we will save thousands of dollars in costs to rebuild their lives.  
In addition, we will reduce the trauma associated with homelessness and help  
break the cycle of poverty.  By providing stable housing, we will support academic  
success in children who do not have to change schools due to homelessness.  
 
Anti-Poverty & Domestic Violence Education 
A total of 189 adults participated in one or more anti-poverty or domestic violence classes. All classes are taught 
in English and Spanish.  Some of the more popular classes are:  

RentWell: A certificate program for first-time 
renters and renters with “bruised credit” or  
negative housing histories.  RentWell provides 
an incentive for landlords to rent to certified   
persons despite their past credit and/or housing 
problems. 
 
Computer Classes: These classes provide  
basic education in general office software as 
well as in resume writing, keyboarding, and 
internet usage. Training on spreadsheets and 
word processing is also available. 
 
English as a Second Language: These 
classes focus on expanding English skills to  
increase wage earning potential. 
 
CRAFT: Facilitated support groups are available 
in Spanish and English for women and children 
transitioning out of domestic violence. 

 
 



 

Overcoming Homelessness  
 

Housing First 
Housing First is an innovative program at Human Solutions which works on the belief that homeless families are   
best served when they can move into permanent housing as quickly as possible.  Homeless families are assisted to 
find apartments in the community and then rent assistance, case management and other services are provided.  By 
providing a stable home, Housing First helps homeless children, who would risk losing critical academic progress if 
they had to change schools frequently because of their homelessness.  This year, we helped 293 homeless families 
comprised of 385 adults and 541 children move from homelessness into permanent housing through the Housing 
First program. 88% of families in the Housing First program maintained their housing for at least one year, and 95% 
of families served through Housing First achieved self sufficiency by paying rent on their own when the rent subsidy 
ended. 
 
Permanent and Long Term Supportive Housing 
This is a special program for homeless families where an adult in the household has a disability and has had       
problems maintaining independent housing in the past. In FY 2009-10, this program helped 78 households,         
comprised of 91 adults and 126 children, to overcome their homelessness. These families received permanent     
affordable housing with mental health and supportive services.  
 
Facility Based Transitional Housing 
The Willow Tree Inn is a Transitional Housing program, located in Gresham, which helps homeless families who face 
a large number of barriers to permanent housing.  At Willow Tree, these families can receive specific types of       
assistance to overcome their homelessness.  Eleven households, made up of 16 adults and 21 children, benefited 
from transitional housing at Willow Tree during FY 2009-10.  83% of these families moved directly to permanent 
housing after the program.  Income increased for 66% of these families and 100% made significant progress toward 
their goals.  
 
Homeless Family Warming Center 
In the coldest winter months, Human Solutions operates a Warming Center where homeless families can get out of 
the cold and rainy weather with a warm place to sleep.  The Warming Center can be the first point of contact between 
a homeless family and Human Solutions, and often can lead to more services, like permanent housing. Members of 
the larger metropolitan community generously support the Warming Center with donations of nonperishable foods, 
clothing, bedding, and miscellaneous gifts.  Up to 60 people per night can stay in the Warming Center, which moved 
in 2010 from JOIN to Eastminster Presbyterian Church.  
 
Daybreak Shelter & Shelter Network 
The Daybreak Shelter is a 15-bed shelter for homeless families and women escaping domestic violence. It operates 
through the generosity of 10 host and 20 supportive churches that shelter the families, and share meal, hospitality 
and transportation duties. The shelter provides a permanent day center with shower facilities, laundry, computers, 
internet access and supportive  
services to assist homeless  
families to find housing and  
employment. In FY 2009-2010,  
the Daybreak Shelter served  
39 households comprised of  
50 adults and 54 children for  
a total of 104 shelter guests.  
95% of Daybreak shelter  
families moved directly to safe  
and stable housing after  
leaving the shelter. 

Supporting Congregations 
All Saints Catholic Church 
Beautiful Savior Lutheran Church 
Cherry Park United Methodist Church 
Colonial Heights Presbyterian Church 
East Rose Unitarian Universalist Fellowship 
Fremont United Methodist Church 
Gateway Baptist Church 
Gresham United Methodist Church 
Havurah Shalom 
Montavilla United Methodist Church 
Parkrose United Methodist Church 
Peace Church of the Brethren 
Portland Bible Church 
Sacred Heart Catholic Church 
St. Ignatius Catholic Church 
St. Michaels and All Angels Episcopal 
St. Philip Neri Catholic Church 
St. Timothy Lutheran Church 
Tongan Fellowship of the United Methodist Church 
Waverly Heights United Church of Christ 

PROGRAMS:            HOMELESSNESS 

Host Congregations 
Ascension Catholic Church 
Bennett Chapel United Methodist Church 
East County Church of Christ 
Eastside Church of Christ 
Faith United Methodist Church 
Gethsemane Lutheran Church 
Metro Church of Christ 
Resurrection Lutheran Church 
Rose City Park United Methodist Church 
St. David of Wales Episcopal Church 

Host congregations provide a 
safe and warm place to sleep 
for the 15 guests staying at 
the shelter for one week at a 
time.  Host and supporting 
congregations provide meals 
for the shelter guests while 
volunteers offer encourage-
ment and support. 
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